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Cingular, Mobitex, and September 11
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<+ By all accounts the Mobitex Network performed
admirably during the crisis... Why?

— Independence from general consumer traffic
— National coverage footprint

— Connectionless nature of packet

— Overlapping coverage
— Various telco connectivity GplieREs

Flexible and rapid deploymeEnNeeubgs
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Date Media
9/12/01 MSNBC
9/12/01 WALL

STREET

JOURNAL
9/13/01 NY1-TV
9/13/01 eWeek

9/16/01 San-Antonio
Express
News

Post 9/11 Press Coverage

Subject

“Kindness, Bravery Amid the Horror” - “Blackberry Pagers
were passed around so survivors could e-mail loved ones they
were safe.”

“Internet Was Critical” - “Outside the WTC, strangers whose
cell phones didn’t work lent each other Blackberry pagers to
send messages to loved ones. The Internet turns out to be
more reliable than the phone system.”

“News All Day” Broadcast Transcript - “We have confirmed
during Carrie’s report that there have been five firefighters
who have been found in an SUV down in the rubble....... We’'re
also told that they’re in communication with other people, one

by a Blackberry pager-” _
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Date Media
9/17/01 Seattle
Times

9/18/01 Newark
Star Ledger

9/20/01 Computerw
orld

Post 9/11 Press Coverage

Subject

“Email Link Helped Us Connect on Tragic Day” -
“Every story differs, but they are much the same soon
after 8 a.m...... my wife sent me a blank message with
the subject line “listen to the radio” from her
Blackberry pager as she sat on the ferry line.”

“Companies Scramble to Quickly Assemble New
Offices” — “Cingular Wireless of Woodbridge loaned
additional text pagers to companies and rescue
workers at no cost,... the aim is to provide immediate
communication relief to emergency services and
disaster-affect

efforts.”
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Media

New York
Times

Burrelle’s
NewsEXxpress

The Net
Economy

InfoWorld

Post 9/11 Press Coverage

Subject

“The Simple BlackBerry Allowed Contact When Phones
Failed” - “As many people discovered on Sept. 11, the only
way to get through to their families was to dial over and over
again and hope to get lucky with free network space. The
BlackBerry, on the other hand, worked well because its
network in a way resembles the on-ramp of a
freeway...Cingular, which operates the largest dedicated
data network, said that the traffic on its system surged
almost 60% in the hours after the attacks.”

“Wireless Maintains Contact After Disaster” - “BlackBerrys
were a relatively successful means of communication
because of the switches they use to transmit data. The data

are also more sparse W voicﬁ”
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